
Tasting Room Sale Associate

Driven Cellars Tasting Room Sales Associates serve as the first point of contact for 
Driven Cellars guests.  They provide the backbone for exceptional  customer service to 
our guests in our tasting room and at special events.  All Driven Cellars associates are 
expected to possess a positive attitude and provide the highest quality customer care 
and respect.

Duties and Responsibilities:
● Stock Tasting Room merchandise and wine daily.
● Clean and maintain tasting room and retail sales area.
● Serve wine to our guests.
● Identify and I.D. younger guests to ensure strict adherence to the law.
● Identify and “cut off” guests who appear to be intoxicated.
● Keep bar, stemware and adjacent areas sanitary.
● Re-stock wine and stemware as needed.
● Provide outstanding customer service.
● Sales of wine, wine club memberships and merchandise.
● Operate Point of Sale (POS) system.
● Capture customer information for future marketing.

Qualifications:
● Must be 21 years of age or older.
● Must possess a fun and outgoing personality.
● Some retail experience a plus but not required.
● Wine and food experience a plus but not required.
● Good grooming habits a must.
● No cologne or perfume may be worn as the smell might interfere with the wine's aroma
● Must be willing to learn and embrace the many facets of the wine and food culture.
● Ability to handle fast paced and sometimes demanding situations.
● Ability to learn and operate wine industry specific POS system.
● Must be able to lift and carry at least 40 lbs.

Applications may be dropped off at Driven Cellars Tasting Room at 12595 
Steiner Road, Plymouth, CA 95669 during regular business hours or by 
appointment (209) 245-4545.


